
 

 

 

 

 

 

H O T T U B G U I D E 

N O R F O L K  H O U S E 
 

 
We have a strict 10pm outdoor curfew. Failure to follow this will result in the loss of your 

security deposit. Please keep noise, at all times to a sensible level including talking in loud 

voices, amplified music, drumming, shouting and singing!! 

 
 

No glass allowed in or around the hot tub. Please use the plastic glasses stored at the side 

of the fridge. 

 
Always replace the cover after use, this will keep your tub warm and free from leaves. Turn off 

the pump and light after bathing to save energy. 

 
Always shower before using the tub 

 
 

If the water level drops below the jets and filters you must top it up with the yellow hosepipe. 

Don't over fill the tub, this will cause it to overflow each person will raise the water by 

7cm. To increase or decrease the temp use the arrows, one of the arrows also controls the 

light 

Remove & store the lid carefully. entry the water with care. Test the temperature first. No jumping, 

bombing, gymnastics 

 
The spa will maintain the set temperature by itself, although during heavy use, cold 

weather or when the lid is removed for extended periods there will be a fall in temperature. 

Staying out of the tub and replacing the lid will allow the water to reheat. 

 
Always leave the tub plugged in, in order for the filter and heater to work 

 



 

Please do not smoke, eat or drink alcoholic beverages when using the spa. 

Keep all electrical items (including mobile phones) at least five feet away from the tub. 

Children must be over ten years old and accompanied by an adult at all times (please read 

our other guidelines on our T&C's) 

 

Alcoholic drinks, makeup, body creams, false tan will all cloud the water and spoil your 

enjoyment of the tub. If any of the above occurs or a child (or adult!!) pees in the tub it will be 

contaminated and show a dangerous level when tested. If this happens we will deduct £200 

to sanitise the tub. 

 

If the water level drops below the jets and filters you must top it up with the yellow 

hosepipe. 

Don't Over fill the tub will cause it to overflow each person will raise the water by 7cm. 

 

Please keep the garden gates closed at all times for your privacy, security and prevent anyone 

not at the party using the hot tub. 

 

Our tub is designed for 5-7 guests. overloading the tub can cause damage for which you will 

be liable 

 

Our handy man will come to check the hot tub, add chemicals and lock the tub at 10.15pm, you 

will not need to do anything apart form be out of the tub and replace the lid. Do not use the tub 

after this as the chemicals will irritate your skin. It will be fine to use after 8am the following 

morning. 

 

Do not over tighten the air diverters or damage the control panel. 

 

Use the grey mats in the garden hall to stand on when coming back in to the house. Please 

use your own towels for outdoor use. Never add any bubbles to the tub. 

 

Any damage must be reported immediately, any damage incurred due to misuse or not 

following the above guide must be paid in full. the hirer understands the above information and 

acknowledges that they use the tub at their own risk. 


